Activity Worksheet 1.3—Rules and Regulations

Directions: Working in your group, complete the following steps related to the assigned rule:

m Explain, in writing, the rationale for the rule.

m Explain, in writing, how you would educate patrons about the rule.

m Explain, in writing, how you would decide the best course of action when dealing with
a patron who is not cooperating with your rule-enforcement efforts.
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